
Products and Services 

 

Dentists perform a range of services that typically fall under general or specialty dentistry. According to 

data from the KFF, accounting for about 79.9% of dentists in the industry, general dentists provide 

services such as preventive care, diagnosis and treatment planning, as well as procedures, such as 

fillings, dentures and extractions. Specialty dentistry, which includes endodontics, oral surgery, 

orthodontics, periodontics, prosthodontics and pediatric dentistry, makes up an estimated 20.1% of 

practicing dentists. 

Dental visits and consultations  

In 2016, dental visits and consultations are expected to make up 32.3% of total revenue. This product 

segment includes prevention services (16.3%), as well as consultation and diagnostic services (15.9%). 

The American Dental Association (ADA) recommends that patients visit the dentist regularly, typically 

about twice a year. This product segment includes basic dental services, such as cleanings, examinations 

and consultations for potential treatment. Over the past five years, the industry has contended with limited 

patient access to industry services. According to 2011 data (latest data available) from the Government 

Accountability Office, about 4.0 million pediatric patients did not visit the dentist that year due to families 

not being able to afford dental services. While this trend has hampered demand historically, mandatory 

pediatric dental coverage will likely spur demand for this product segment. 

Dental surgical intervention services  

Dental surgical intervention services are anticipated to make up 15.7% of total revenue. This product 
segment primarily includes oral and maxillofacial surgical services, which make up 7.0% of total revenue, 
followed by implant services (4.0%), surgical periodontal services (2.8%), surgical endodontic services 
(1.5%) and other dental surgical intervention services (0.3%). Endodontics refers to the filling of root 
canals. Oral and maxillofacial surgeons provide such surgical and adjunctive treatments for diseased, 
injured or defective jaws and teeth. They can also replace missing teeth with dental implants, which are 
screw-shaped and are placed in the jawbone to replace those that were lost. According to an annual 
survey by the American Academy of Cosmetic Dentistry (AACD), the number of patients requesting 



dental implants is expected to steadily rise in the years ahead. Fixed prosthodontics is the specialized 
area of dentistry involved in the replacement of missing teeth using fixed restorations, such as crowns, 
bridges, inlays, onlays and veneers. 

Periodontics deals with the diagnosis and treatment of gum diseases and the causes, processes and 
effects of these diseases. The majority of patients requiring this type of service are adults, as the 
incidence of gum disease increases with age. Prosthodontics is concerned with the provision of artificial 
supplements (e.g. dentures, crowns, bridges and artificial teeth for dental implants). Pediatric dentistry 
specializes in the treatment of children's teeth. Oral pathology deals with the nature, identification and 
management of diseases affecting the oral and maxillofacial regions. Demand for periodontal treatments 
has increased over the past five years as researchers have reported a link between gum disease and 
other serious ailments like heart attacks. However, a recent analysis by the American Heart Association 
debunked the connection, arguing that the professional treatment of gum disease or regular brushing and 
flossing have not proved to reduce the risk of heart disease or stroke. 

Dental nonsurgical intervention services  

Dental nonsurgical intervention services include a plethora of service offerings. In particular, this product 
segment includes restorative dental services, nonsurgical endodontic services, nonsurgical periodontal 
services, orthodontics, prosthodontic (fixed and removable) services, maxillofacial prosthetics and other 
nonsurgical dental intervention services. Restorative dental services involve the diagnosis of issues 
relating to the health and function of patients' teeth and their smile, including the treatment of broken, 
damaged or decayed teeth, gums and tissue. Some of these procedures include dental implants, which 
are permanently set in the jaw to replace missing teeth or dental crowns that provide protection of 
severely damaged or decayed teeth. Orthodontics is a branch of dentistry that specializes in treatment of 
malocclusions (improper bites), which may be a result of tooth irregularity, disproportionate jaw 
relationships or both. Orthodontists use a range of medical dental devices, such as headgear, plates, 
braces and other devices to help close wide gaps between the teeth, straightening crooked teeth or 
treating an improper bite. According to the Bureau of Labor Statistics, orthodontists make up the largest 
group of dental specialists, with the number of orthodontist specialists forecast to increase to 9,700 by 
2020. 

Dentists also provide neuromuscular dentistry services, which focus on correcting alignment issues with 
the jaw and bite. For example, a misaligned jaw, regular teeth grinding and other related issues can put 
stress on the temporomandibular joint (TMJ). Restorative dentistry also involves full-mouth reconstruction 
to help patients with severe dental problems using cosmetic and restorative dentistry solutions. This 
product segment is expected to have exhibited stagnant growth over the past five years.  

 

 

 

 

 

 

 

 


