
Major Markets 

 

Private insurance providers 

In 2016, private insurance providers are expected to make up the largest share of industry revenue, 
accounting for an estimated 47.6% of total revenue. According to the HPI and ADA report, private 
insurers have made up a steady share of total dental expenditures over the five years to 2016. Overall, 
private insurers have been increasingly selective about the dental networks that they are willing to cover. 
Moreover, private insurance providers have demanded performance measures, such as performance and 
quality data for dental practices. In addition, some insurance providers have used their large-scale 
operations as leverage to pressure dental providers to lower costs. However, over the past five years, as 
more individuals purchased private dental insurance coverage, more insured individuals received basic 
treatments from the industry, such as preventive and diagnostic care. 

Out-of-pocket 

Out-of-pocket dental expenditures make up about 40.3% of total revenue. According to the HPI and ADA 
report, out-of-pocket expenditures have accounted for a slightly smaller share of total dental spending 
during the five-year period. Comparatively, out-of-pocket expenditures comprise just 11.0% of total health 
expenditures for the healthcare sector as a whole. As a result, while out-of-pocket expenditures have 
generated a slightly smaller share of total dental care spending, out-of-pocket expenditures are still 
strongly tied to industry revenue. 

Government insurers 

Government insurers (i.e. Medicaid and Medicare) account for an estimated 9.2% of total revenue. 
According to data from Medicaid, each state has the ability to set its coverage of dental benefits for adult 
Medicaid beneficiaries, with some states providing emergency dental services to adult Medicaid 
recipients. However, less than half of states provide comprehensive dental care, due to there not being 
requirements for Medicaid dental coverage. Nevertheless, pediatric patients have spurred this market 
segment's demand for dental care services. In 2010, the Centers for Medicare and Medicaid (CMS), 


