
Major Markets

Firms in the Engineering Services industry provide services to a range of markets that require 
construction planning and design. Private businesses are the industry's largest market; however, many 
government construction programs also use private engineering services. Additionally, the industry 
provides services to specialized engineering, architectural and construction firms.

Private businesses

Private businesses are the largest market for industry operators, estimated to account for 49.1% of 
industry revenue in 2016. Major companies require engineering services for a variety of construction 
processes ranging from major commercial and industrial buildings to large residential complexes. 
Furthermore, some infrastructure projects, such as airports, are funded by private companies. Energy and 
gas companies also represent a significant market within the private businesses segment, as engineers 
are used to maintain compliance and ensure structural safety.

Over the past five years, demand from private businesses has increased, following a period of high 
government spending in place of low private investment. Since 2011, rising corporate profit and improving 
confidence precipitated renewed spending on construction and expansion on plants, resulting in more 
demand for engineering from private businesses. Falling levels of government spending allowed private 
industry to pick up the slack. Demand from private businesses is expected to grow in the five years 
through 2021 as low interest rates encourage investment.

Government bodies

Government bodies at the local, state and federal level are estimated to account for 30.0% of industry 
revenue in 2016. Government bodies require engineering services for all municipal buildings and 
investment made in infrastructure. This includes hospitals, correctional facilities, airside facilities, 
highways, bridges and tunnels. Additionally, engineering services are required for environmental planning 
projects and waterways to ensure safe construction and operation.



Over the past five years, services to government bodies have declined as a proportion of industry 
revenue. This segment accounted for a significantly larger proportion of revenue in 2011 because of 
stimulus packages implemented by the federal government that were aimed at keeping workers in jobs 
while improving public infrastructure. At this point in time, many of these projects have been completed 
and reduced government spending and budget sequestration has hurt funding to new government 
projects.

Engineering, construction and architectural firms

Engineering, construction and architectural firms are expected to account for 6.1%, 5.1% and 5.6% of 
industry revenue in 2016, respectively. These firms require engineering services for specialized 
installation, operations, logistics, training and systems support services. Over the past five years, demand 
from these firms have recovered, as private investment returned to the market and increased demand for 
their services.

Individuals and nonprofit organizations

Individuals and nonprofit organizations are projected to account for 3.3% and 0.8% of revenue, 
respectively. These clients require engineering services for residential projects as well as for commercial 
construction in the case of nonprofit organizations. Both of these segments declined early in the period 
due to poor access to credit, but have since improved as consumer confidence has risen.

Key Success Factors – What keeps them up at night

Having contacts within key markets: Firms must establish networks and a reputation among the key 

players in each market to be invited to tender.

Fast adjustments made to changing regulations: Firms must understand and adapt to a changing 

regulatory environment.

Ability to compete on tender: Successful firms are capable of winning contracts through tender while 

ensuring adequate cash flow without compromising long term profitability.

Ability to quickly adopt new technology: Technological advancements (production and construction 

technologies) impact the capacity of firms in this industry to efficiently compete in most markets.

Access to highly skilled workforce: It is important that firms attract and retain a highly skilled 

workforce.

Marketing of differentiated products: Firms must be able to undertake a broad range of engineering 

services.

SIC Codes represented in this vertical

The largest SIC code in this vertical is Engineering Services 8711. Additional codes represented include:

SIC Code

Architectural services SIC 8712

Commercial Art And Graphic Design SIC 7336

Graphic Design and Drafting Services SIC 7389


