
 

 

 

 

 

 

 

Executive Summary 

The Hair Salon industry has managed to untangle its early postrecessionary knots. Rising consumer 
sentiment and per capita disposable income have boosted industry growth over the five years to 2015. 
This has also led to increased demand for ancillary services to standard haircuts, such as hair 
modification treatments (e.g. straightening procedures and perms), skin-care services and massages. 
However, mounting demand for at-home color treatments from drug and beauty stores has challenged 
operators to redefine their indispensability to consumers as the economy continues to recover. Industry 
revenue is expected to increase at an average annual rate of 1.3% to $42.4 billion over the five years to 
2015. Despite overall growth in the past five years, revenue growth has proven volatile; industry revenue 
is expected to fall 0.1% in 2015. 

With a high unemployment rate at the start of the period, some job seekers turned toward establishing 
themselves as nonemployers to help make ends meet through the economic downturn. As a result, the 
number of industry establishments has increased over the past five years at an average annual rate of 
2.9% to 1.0 million. Low barriers to entry and a stable customer base have contributed to this increase as 
well. Profit margins have also been on the rise, increasing slightly from a five-year period low of 5.3% at 
the onset of economic recovery to an expected 5.9% in 2015, surpassing prerecessionary levels. This is 
due to increased sales of high-priced luxury services, such as permanent hair texture modification and 
more efficient management of expenses. 

In the five years to 2020, the industry is forecast to exhibit more steady growth. Per capita disposable 
income and consumer confidence will keep rising as the unemployment rate continues to decline, 
providing consumers with more discretionary income for luxury services at hair salons. With a greater 
amount of discretionary funds, consumers will be able to enjoy salon services instead of less-expensive, 
drug-store products. Additionally, eco-friendly products are expected to become more prevalent as more 
consumers opt for a sustainable-living lifestyle. Revenue is expected to increase at an average annual 
rate of 2.3% to $47.4 billion over the next five years. 

Barber Shops Industry at a Glance 

 

 

INDUSTRY KNOWLEDGE: BARBER SHOPS 



Barber Shops Industry Revenue Growth and Outlook 

Year 
Revenue $ 

million 

Growth 

% 

2003 34,554.0 0.0 

2004 36,721.5 6.3 

2005 37,418.0 1.9 

2006 37,743.0 0.9 

2007 38,334.2 1.6 

2008 38,595.4 0.7 

2009 38,421.9 -0.5 

2010 39,817.4 3.6 

2011 39,938.0 0.3 

2012 40,858.7 2.3 

2013 41,549.1 1.7 

2014 42,413.7 2.1 

2015 42,374.5 -0.1 

2016 43,738.9 3.2 

2017 44,733.5 2.3 

2018 45,652.6 2.1 

2019 46,512.3 1.9 

2020 47,447.3 2.0 

2021 48,348.8 1.9 

 

 


